DocusSign Envelope ID: 7755EF0C-051D-4348-A404-627C69F5D2BE

Rcad w’g

world wide moving

845 3rd Avenue, New York, NY 10022
USDOT#1854436 MC/ICC#671325 FMC # 022137N
Toll Free 1-800.338.8415 P:212.738.9531 F: 718.292.3928

Binding Long Distance Contract
CUSTOMER NAME: Amitai Schlair JOB NUMBER: 1252847
PICKUP ADDRESS: DELIVERY ADDRESS:
Street Address: 120 Haven Ave Apt #33 Street Address: 2524 E 7th St
City, State, Zip: New York, NY 10032 City, State, Zip: Bloomington, IN 47408
Country: United States Country: United States
PHONE NUMBER: (646) 675-9168 PHONE NUMBER: (216) 262-0719

Customer has elected a binding "not to exceed" price. The total cost will not exceed the estimated amount; detailed in the list of items
(for an estimated volume of 794), providing that Customer provides Roadway Moving Inc. with an accurate description of the items
to be moved and the services to be performed. If any additional pieces, packing services, weight or labor services are added at the
origin or destination to those quoted, the Customer may be charged for those services at full tariff rates. If Customer's items, weight
or services are less than the estimated amount, then Customer shall pay for the actual costs associated with these items rather than

the estimate unless there is a minimum weight/charge requirement. In every case, the customer shall always pay at least the
minimum charge for services and weight.

ESTIMATE INFORMATION:

This estimate includes labor, loading, unloading, and basic valuation. All furniture must be wrapped in blankets and/or protective
materials. Any disassembly and reassembly of furniture is also included provided all parts are available. The shipper also understands
that boxes & labor for packing boxes are not included and will be charged per items ordered and listed on the packing materials price
list. If non-binding, the total charges are based on the actual weight of the property and may exceed the estimate subject to U.S.
Federal Law and the 110% rule; you may be charged 110% of the non-binding estimate. Estimate may also be based upon or the
actual space or cubic feet occupied by the property on the transport vehicle. If binding, the total amount of the binding estimate must
be paid in full prior to unloading. For all estimates there may be additional charges for flights of stairs, elevators, extra drop-offs or
pick-ups, re-delivery, long carriers over 50 feet from the entrance to the home and shuttles for residences in restrictive areas such as
downtown Manhattan or other restrictive complexes. There will be a fuel surcharge on all shipments in the amount of 18% of the line

haul charges. All charges are based upon full tariff rates. The carrier's tariff is available for inspection upon reasonable request.
Please contact carrier to make arrangements.

ROADWAY'S TARIFF : MILES: EST CUFT: $9 per cubic foot for 48 states 775.00 794

Service Information Charges

Rate per cuft $3.5

Additional Charges $1,500.22

Move volume: 794cf

Additional Services:

Descrip Calculation scheme Charge amount
Fuel Surcharge 18% from the tariff price $500.22

Full Packing Services $1,000.00 exact $1,000.00

The rate listed is a guaranteed price and includeds full packing, all materials and labor




DocusSign Envelope ID: 7755EF0C-051D-4348-A404-627C69F5D2BE

Total Binding Charge:
$4,279.22
PACKING COST:
Packing Material Packing Service Unpacking Service
Packing Cost Included Packing Cost Included EstimatedUnpacking Cost $0.00
IMPORTANT NOTE:
Packing containers and materials are your property. The unpacking service includes removal of these items unless you direct
otherwise. An additional charge will be assessed for disposal of packing materials from items unpacked by shipper or carrier on a
date other than at delivery time.
Reservation

To schedule a date and reserve space on a truck, a deposit of 20% of the total cost of the move is required. The deposit will be
applied to the move and deducted from the total cost. The deposit is refundable up to 5 business days prior to you move date. All
cancellations must be in writing via e-mail at cancellation@roadwaymoving.com . The deposit can be in the form of Visa or

MasterCard.
ETA Pack Date ETA P/U Window ETA Del Window
N/A 10/20/2013 - 10/25/2013 -

10/20/2013 11/27/2013

Customer Name: Amitai & Rebekka Dohme
Street Address:
City & State: New York, NY 10032

I understand that the terms of this estimate and all services to be provided are subject to Roadway's tariff, incorporated by reference
and available for inspection upon request at Carrier's general offices. 20% deposit will be collected via Visa or Master Card. Upon
pickup, 50% of the remaining balance will be collected in the form of Postal Money Order, Certified Bank Check, or Credit Card
(Visa/MasterCard). The remaining balance must be paid in full upon delivery by Postal Money Order, Certified Bank Check or
Credit Card (Visa/Master Card). payment in FULL of all charges is required before delivery and prior to unloading. NO PERSONAL
CHECKS.

I acknowledge receipt of a copy of this Estimate for Service. | have been advised of my right to observe the weighing of my
shipment and informed of the scale to be used. | have received a copy of the FMCSA publications "Ready to Move" " Tips for a
Successful Interstate Move" and "Your Rights and Responsibilities When You Move". This estimate for services is not a contract.
Signature below does not obligate the customer to move with the carrier. In accordance with 49 CFR 371.113(c)(1), shipper agrees
to waive a physical survey of the household goods and alternatively agrees to receive a BINDING estimate based upon the shipper
provided item list of property to be transported.

Signature: X [ % : ‘S[. . Date: 10/17/2013

=% |f changes need to be made please notify your representative. The contract will NOT be accepted if changed by customer ***

ot x_{ (S i oue L0/ 17/2013

8AOE370F 1A0E4C6.

Sale's Rep Signature: X Date;

INVENTORY: | JOB NO. 1252847
Please inspect your list of items. If you feel that this is incorrect or incomplete, please contact your moving consultant immediately.

Living Room (18)
Qy  |anicee |stee oy [aricee |stze
1 Bookcase J2000 Chair, Overstuffed J25.00

=y
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1 Sofa, 3 Cushions 50.00 1 Air Conditioner 5.00

2 Rug (small) 3.00 1 Rug Or Pad,Large 10.00

2 Desk, Computer 22.00 2 Chair, Office 10.00

1 Bean Bag Chair, LG 18.00 1 Round Table 18.00

4 Stool 4.00 1 Bean Bag Chair Med 10.00
Total cubic feet: 242, weight: 1,694

Bedroom 2 (11)

Qty |Article Size Qty  |Article Size

1 Suitcase 5.00 1 Fan 5.00

1 Bicycle 10.00 1 Chair, Occasional 15.00

1 Futon 50.00 1 Arm Chair 10.00

4 Plastic Bin (med) 3.00 1 Bean Bag Chair, Sm 8.00
Total cubic feet: 115, weight: 805

Kitchen (7)

Qty |Article Size Qty  |Article Size

3 Bar Stool 3.00 1 Chair, Folding 1.00

2 Chair, Straight 5.00 1 Table, Bistro 30.00
Total cubic feet: 50, weight: 350

Miscellaneous (11)

Qty |Article Size Qty  |Article Size

1 Vacuum Cleaner 5.00 1 Bookshelf, Small 15.00

1 Ladder - Extension 10.00 1 Bench 5.00

2 Computer 8.00 1 Desk, Computer 22.00

4 Plastic Bin (small) 150

Total cubic feet: 79, weight: 553

Bedroom (5)

Qty |Article Size Qty  |Article Size

1 Chest 20.00 1 Air Conditioner 5.00

1 Futon 50.00 1 Dresser, 30.00

1 Chest Of Drawers 30.00

Total cubic feet: 135, weight: 945

Boxes (PBO) (10)

|arce [ste oy [articee [stze

4 Box (3.0 Cu. Ft) Medium |3oo 6 Box (L5 Cu. Ft.) Small |150
Total cubic feet: 21, weight: 147

Boxes (48)

Qty |Article Size Qty  |Article Size

27 Box (3.0 Cu. Ft.) Medium 3.00 1 \Wardrobe Box 15.00

4 Dishpack 5.00 1 Lamp, Table 2.00

11 Box (1.5 Cu. Ft.) Small 150 4 Box (4.5 Cu. Ft.) Large 4.50
Total cubic feet: 152.50, weight: 1,067.50

I have reviewed the inventory listed above and agree that the inventory that | have provided is accurate. | understand that my
estimate is based on the items that | stated above. If there should be ANY additional items, OR services needed, | will be charged
accordingly.

DocuSigned by:
Customer's Signature: X f_ﬂm.‘h; Seldair Date,_ 10/17/2013
BAOE370F1A0E4CS.

Extra Services

Storage: Monthly rates are charged at .50 per cubic foot, with a minimum of 300 cubic feet. Handling fees may apply.
Packing/Unpacking: Unless specified in the Additional Services above, your move does not include packing, unpacking, or packing
materials. Packing and packing materials can be ordered through your salesperson or at the time of the pick-up with the driver. All
trucks come fully equipped with a full line of moving supplies such as boxes, tape, shrink wrap, etc. Our company policy states that
certain items MUST BE PROTECTED IN BOXES before being moved and loaded. You may pack these items yourself prior to the
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moving date using either the original boxes or other suitable boxes. (full packing and all materials, labor included with the rate
listed)

IMPORTANT NOTES : Please read and initial all empty boxes on the left.

DS
Initials: [l(,{s Unless packing services are requested above, shipper must be packed and ready to move. If you choose to do
your own packing, please make sure that all loose items are placed in a box. Also, protect all fragile items and
—>s | items of delicate nature with a box/carton

Initials: ﬂ(z{s At the destination, in case of a walk up building, there will be a charge of $75 for each flight of stairs after the
first floor which is free.

=
Initials: ﬂC{S At the destination, in case there is no access for a trailer, additional special services charges for long carry or
o5 | shuttle truck may apply.

Initials: ﬂqs Reassembly/Disassembly: Roadway Moving assists only with basic disassembly and reassembly of standard

household items, such as beds or table legs. For items requiring more complex assembly or disassembly it is the
ps | customer's responsibility to arrange such services with another company.

Initials: ﬂqs Due to safety regulations and considerations we cannot disassemble or reassemble baby cribs.

Delivery window is a timeframe in which your shipment may arrive any day in between. It must be honored by both parties. Please be

prepared for your delivery within this window. Either you or someone else must be present to your shipment. Storage services
are available if necessary, however storage fees are excluded. Initials:

Cancellation Policy All cancellations must be made in writing within 7 business days of the original first available pick up date as
stated on the original estimate and are fully refundable. The letter must be emailed to cancellation@roadwaymoving.com .

Your deposit will be non-refundable if your cancellation notice is not received at least 7 business days prior to the first date of
your moving pick up window (moving date).

VALUATION

WARNING: If a moving company loses or damages your goods, there are 2 different standards for the company's liability based on
the types of rates you pay. BY FEDERAL LAW, THIS FORM MUST CONTAIN A FILLED-IN ESTIMATE OF THE COST OF A MOVE
FOR WHICH THE MOVING COMPANY IS LIABLE FOR THE FULL (REPLACEMENT) VALUE OF YOUR GOODS in the event of loss of,
or damage to, the goods. This form may also contain an estimate of the cost of a move in which the moving company is liable for
FAR LESS than the replacement value of your goods, typically at a lower cost to you. You will select the liability level later, on the
form titled: Interstate Bill of Lading-Valuation Addendum, presented at pickup. Before selecting a liability level, please read "Your
Rights and Responsibilities When You Move" and "Pprotect Your Move" provided by Roadway Moving.

Your Right and Responsibilities When You Move: Please click on the link below to view this important pamphlet.
http://roadwaymoving.com/moving-rights-v9-final.pdf

s Signature: X [ % : ‘S[. . Date: 10/17/2013

Protect Your Move: Please click on the link below to review this important pamphlet.
http://www.roadwaymoving.com/wp-content/uploads/2013/01/protect-brochure.pdf

Total Estimate with Full Value Protection:

Deductible Levels Valuation Charge Total Estimate plus Valuation Charge Customer's Initlals
$500.00 5750.00 $5,029.22 X
$1,000.00 50.00 $4,279.22 X
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Your estimate automatically includes the Limited Liability Coverage at no cost. Roadway is only responsible for 60 cents per pound
per article with this option. Should you wish to select Full Value Protection, please do so at the time of pick up and please be
prepared to pay the increased cost stated above. | understand that unless | have purchased third party Replacement Insurance, the
Roadway is only responsible for the maximum valuation option selected. Full Replacement Insurance is voluntary and will become
effective when a separate, full policy payment is received and a specific policy has been issued by a third party insurance provider.
You may contact our office for a Full Replacement Insurance provider's information or select one of your own choosing.

Customer's Signature: X %Mﬁdgd.(a': Date: 10/17/2013

Summary of dispute settlement program: Our neutral arbitration program has been designed to give neither the carrier nor thej
shipper any special advantage. If a dispute arises between the carrier and the shipper Arbitration may be a mutually beneficial
alternative to help resolve the dispute. Section 49 U.S.C. Section 375.211 provides that a mover must have a program in place to
provide shippers with an Arbitration alternative. Arbitration is optional and not required under Federal law. 1. Summary of the|
arbitration process: Arbitration is an alternative to courtroom litigation. It provides each party to the dispute to present their cases
and allows a neutral third party arbitrator to make decision as to the merits of each side's case. 2. Applicable costs: Each party is
responsible for their own costs associated with arbitration. A benefit to the arbitration alternative may be that it is less expensive
than traditional litigation. Each party is responsible for 50% of the costs associated with securing the arbitrator and 100% of their|
own expenses, including but not limited to attorney fees. 3. Legal effects: If the arbitration alternative is chosen, then any decision
made by the arbitrator may be binding. Additionally, an arbitration decision may not be appealed in a court of law. There are
many arbitration programs available at multiple locations throughout the United States. It is mandatory that United State Movers
Association Arbitration services be used for. Contact information and other information about United State Movers Association
can be found at http://www.usmoving.org . Please contact the moving company if you wish to participate in or get more
information about the arbitration program.

Filing of Claims/Complaints Procedures:

We hope that you have a successful relocation. We would like to thank you for choosing Roadway Moving as your moving
company. We take pride in making sure that all efforts are put forth to protect your personal belongings. In the unfortunate event
that you have received your shipment and something is damaged or missing, please make sure you contact our claims department
immediately at (800)338-8415, or at claims@roadwaymoving.com for missing or damaged items. All costs associated with the
claim are the shipper's responsibility. All claims must be submitted within 9 months after the date of delivery to file your claim for

inter-state moves. If you are unsure of the type of move you reserved please refer to your Bill of Lading or contact our office.

b 10/17/2013

DocuSigned by:
Customer's Signature: X (—ﬂ (tal

LBAOECNOHAUEACE
Visual/In-Home Survey: Shipper has read and agrees to accept the estimate based on the terms and conditions set forth on all pages
of this estimate. Shipper understands that they may request for an additional charge a visual binding estimate if they live within a
50 mile radius of the estimators location. However, the shipper hereby waives his/her right to a visual estimate and selects to have a
FREE non-visual estimate of services. (Onsite estimate preformed and is a guaranteed rate)

cusamers s x_{ Lot ows_10/17/2013

LBAOEWOFMUEACB

Information for your Upcoming Move:

1. Remember not to pack your moving documents and keep them with you throughout your move.

2. The below items will not be allowed to be transported with your household goods:

a. Hazardous items such as ammunition, gasoline, cleaning products, paint, pesticides, aerosol cans, propane gas tanks, etc.
b. Perishable (including open dried food products), live plants or flowers

3. Refrigerators must be defrosted and empty of all contents by customer prior to loading.
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4. All appliances must be disconnected by the customer prior to loading, including but not limited to refrigerators, washing
machines, dryers, freezers, hot tubs, wall mounted TVs.

5. Any outdoor furniture or items must be reasonably clean and not reflect any type of insect infestation.

6. All loose and/or fragile items must be packed prior to loading by customer to avoid being charged for packing services. Items
such as clothing in closets, items in desk or dresser drawers, mirrors, wall pictures, mattresses, glass shelves, glass table tops, etc.

7. We recommend not packing with your household items important documents or items such as personal financial information,
car keys, insurance policies, cash, prescription medicine, licenses, birth certificates/passports, jewelry of extraordinary value, etc.
You can take them with you or have them shipped separately by a friend or family member after you move in. These items ARE not
covered by Roadway Moving Inc.

8. Review the moving dates on your estimate. If they are not correct you must contact our office immediately to update. Please note
you or your designated agent must be available for all pick up and delivery dates indicated on your estimate. If you have any
questions or are not going to be available at any point during the dates indicated, you must contact our office immediately to avoid
possible additional fees.

9. Don't forget unless other arrangements have been made prior to booking your order, certified funds are required at delivery for
all moves. Make sure to check if your bank has a branch near your destination.

10. If you were pre-approved to pay your remaining balance by credit card, only VISA and MASTERCARD are accepted AND the
cardholder and card MUST be present at the time of delivery.

Signature: X (—[l : .S!' . Date: 10/17/2013

__snoEaroF1a0E4ce

Additional Important Information for you to review:

Boxes Packed by the Owner:

If you choose to pack your own boxes, please note that Roadway Moving Inc. has no way of determining the contents or the
conditions of said contents in your boxes. Thus, these boxes will not be honored or accepted for claims, unless there is Clear and
Visible damage to the actual box.

Electronics:

Roadway Moving Inc. is Not Responsible for the inner working or functionality of any electronic device(including, but not limited
to televisions, DVD players, surround sound systems, speakers, ps3, ipods, laptops, stoves, microwaves, etc.), unless there is Clear
and Visible physical damage to the unit and the original manufactures' box it was shipped in.

Press wood / Particle Board Furniture:

Furniture made from press wood and particle board are easily broken when dismantled and/or transported. Roadway Moving
Inc. will accept these items for shipment, but at the risk of the owner, not Roadway Moving Inc. We will not dismantle any
furniture piece made of this material, regardless of it being one piece or the entire unit, unless it is at the sole responsibility of the
shipper.

Understanding Your Delivery Schedule: To ensure proper and timely delivery of your household goods, please take the time to
read your contract thoroughly. When you state your first available date for delivery, a delivery window will be provided to

you. Roadway Moving and Storage Inc. uses that date as the starting time line for your delivery window. This delivery window is
a timeframe in which your shipment may arrive any day in between. It must be honored by both parties. Please be prepared for
your delivery within this window. Either you or someone else must be present to accept your shipment. Storage services are
available if necessary, however storage fees are excluded.

For East Coast bound shipments, delivery can take between 3 to 14 business days. For Mid West shipments, the delivery schedule
will be between 5 to 14 business days. For West Coast bound shipments, your expected delivery should be between 7 to 21
business days. For shipments destined for the Pacific Northwest, deliveries may take up to 30 days. This assures that the delivery
does not arrive prior to your availability.

Questions About Your Move:

If you have questions or issues regarding any part of your move (i.e. delivery, scheduling, inquiries, claims, or just basic customer
service), please forward us an e-mail at customerservice@RoadwayMoving.com . Please remember to include your Job Number for
a faster response. Our customer service representatives will contact you immediately after receipt.

** If changes need to be made, please notify your representative.
The contract will NOT be accepted if changed by customer ***
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DocusSign Envelope ID: 7755EF0C-051D-4348-A404-627C69F5D2BE

) [ %D"f"si’"; ?: . 10/17/2013
Customer's Signature: X ( Date;

Deposit Authorization
DATE: Thu, 10/17/2013 12:00 AM

I, , hereby authorize Roadway Moving Inc, to charge my credit card in the amount of $ $855.84.

Credit Card Type:
Credit card number ending:  Expires on:
Verification #: (3 digits located on the back of the card).

Authorization #:

The billing address as it appears on the credit card statement:

Amitai Schlair
Print Name:

—saoeaoF1aoE4ce

Ken Chen
Relocation Consultant

Roadway Moving Inc.
1-800-338-8415 Ext. 27
Fax # 212-812-9886

www.roadwaymoving.com

Roadway Moving & Storage *845 3rd Avenue, 6th Floor, New York, NY 10022
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